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	  Who We Insure         Who We Insure  Through independent agents, we create customized insurance solutions for the Southwest region.
  Learn More     
    	 Contractors
    Contractors   
	 Service Industry
    Service Industry   
	 Manufacturing and Wholesale
    Manufacturing and Wholesale   
	 Retail
    Retail   
	 Farm and Ranch
    Farm and Ranch   

   
 
 
	  Billing & Payments         Billing & Payments  Go to Billing & Payments
       
     
 
 
	  Loss Control         Loss Control  Our team of loss control specialists collaborates closely with agents and insureds to identify risk vulnerabilities by insurance coverages, implement proactive measures, and cultivate a culture of risk awareness.
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	  Claims         Claims  Our in-house claims team provides prompt, fair, and personalized claims service from the first notice of loss through resolution. 
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	  About Us         About Us  Regionally focused in the Southwest, we offer tailored coverage, responsive communication, personalized attention, and excellent claims handling service. 
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   Commercial Insurance by People Who Care 
  As a specialized commercial P&C insurance provider, we are committed to providing our agents with personal attention and responsive communication.
     Legal
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                                            Introducing Berkley Southwest 
          Evolving with you, for you.

 

At Berkley Southwest, we're pioneering the future of insurance with a steadfast commitment to reliability, innovation, and unparalleled service. We offer tailored solutions that meet the diverse needs of our clients across Construction, Manufacturing, Retail, Service, and Agricultural sectors. From our dedicated underwriting process to our responsive claims service, everything we do is designed to exceed expectations and foster lasting relationships. Welcome to Berkley Southwest, where our responsiveness is our top priority, and our partnership is the key to shared success.

 
      Learn More      
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                                                    Why Berkley Southwest 
       As a specialized commercial P&C insurance provider, we are committed to providing our agents with personal attention and responsive communication. And, with our specialization in the Southwest region, we deliver quality insurance solutions and excellent claims handling that help foster lasting relationships.
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       Responsive Real-Time Communication
      	
In 2022, 92% of quotes were delivered before our agents need-by-date which in turn increased hit ratio by 5%.


	
90% of Berkley Southwest declinations on a new business submission are sent to the Agent within 24 hours.


	
90% of completed new business submissions within our target class receive a quote.




 
 
      Centered on Relationships and Personal Attention
      	
100% of our appointed agents have a single dedicated underwriter for both new business and renewals which provides consistency within the underwriting process.


	
Large accounts over $25K premium are assigned to a designated underwriter having the appropriate industry expertise to review and evaluate the risk.




 
 
      Excellent and Experienced Claims Handling Service
      	
95% of our clients who experienced a claim with Berkley Southwest have high satisfaction with our responsive and service levels.


	
Since 2019, Berkley Southwest clients who have had a claim recommend Berkley Southwest to a friend or colleague over 90% of the time.
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                                                                        Who We Insure 
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      Contractors 
      Berkley Southwest offers a broad range of comprehensive insurance coverage tailored to the needs of contractors, carpenters, commercial painters, drywallers, electricians and more.
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      Service 
      Berkley Southwest offers a broad range of comprehensive insurance coverage tailored to the needs of auto repairs, barber shops and beauty salons, car washes, carpet cleaners, commercial janitorial services and more.
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      Manufacturing and Wholesales 
      Berkley Southwest offers a broad range of comprehensive insurance coverage tailored to the needs of architectural and ornamental metal work, electronic parts and equipment, farm supplies, hardware, office equipment and more.
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      Retail 
      Berkley Southwest offers a broad range of comprehensive insurance coverage tailored to the needs of family clothing stores, florists, grocery stores, jewelry stores, retail bakeries and more.
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      Farms 
      Berkley Southwest offers a broad range of comprehensive insurance coverage tailored to the needs of acreages, barns, farm equipment, hobby farms, fish farms, hydroponics and more.

 
 
 
   
 
 
 
                                                                              
    Our Products 
        Tailored commercial insurance coverage that meets the unique needs of our business clients across the construction, manufacturing, retail, service and agricultural sectors in the southwest region, including Texas, Arizona, Oklahoma, New Mexico and Arkansas.

 
  
         Auto 
      Protecting your business from financial costs of an accident to physical damage and more

 
      
  
        Property 
      Covering building, contents, and income loss caused by a covered peril such as theft, fire, or weather damage

 
      
  
        Umbrella 
      Providing additional limits of liability not covered by your standard policy

 
      
  
  
     View All Products     
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     Pay Bill 
      Explore a variety of installment plans and payment methods.

 
      
  
        [image: Report Claim]  
     Report Claim 
      Have a loss to report? Our in-house, local claim representatives offer same-day contact.
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     Find An Agent 
      Ready to create your customized insurance solution? Locate one of our independent agents.

 
      
  
  
 
 
 
                             Loss Control 
     We work with you to tailor comprehensive loss control programs to help identify and eliminate potential problems and help prevent an accident before it occurs.

 
    Learn More      
 
 
 
                                          The Power of Berkley 
          Berkley Southwest is one of the 55+ (re)insurance businesses worldwide that comprise the Berkley brand. Berkley is one of America’s largest commercial lines property casualty insurance providers, operating worldwide within two segments of the P&C insurance business: Insurance and Reinsurance & Monoline Excess. Each business offers expertise within an industry, product, or region.

 

Berkley Southwest is a member of W. R. Berkley Corporation, a Fortune 500 company that is listed on the New York Stock Exchange and is part of the S&P 500. W. R. Berkley Corporation’s insurance company subsidiaries are rated A+ (Superior), Financial Size Category XV by A.M. Best Company and A+ (Strong) by Standard & Poor’s (2023).

 

Berkley’s competitive advantage lies in its long-term strategy of decentralized operations. This structure provides each Berkley business the agility of a small business—the ability to identify and respond quickly and effectively to changing market conditions and local customer needs. It provides our Berkley businesses with the strength and resources of a Fortune 500 organization as well as the financial accountability and incentives to attract and retain the highest-caliber professionals.

 
      Learn More About W. R. Berkley Corporation      
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       © Copyright 2024 Berkley Southwest. All Rights Reserved. Berkley Southwest is a member company of W. R. Berkley Corporation. Products and services are provided by one or more insurance company subsidiaries of W. R. Berkley Corporation, each of which has sole financial responsibility for its own products and services. Not all products and services are available in every jurisdiction, and the precise coverage afforded by any insurer is subject to the actual terms and conditions of the policies as issued. Certain coverages may be provided through surplus lines insurance company subsidiaries of W. R. Berkley Corporation through licensed surplus lines brokers. Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds.
 
    
 
  
 

  








